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PA3JIEJI 1. OPTAHU3ALIUA PABOTHI 110 ®OPMHUPOBAHUIO
CUCTEMbBI HE3ABHUCHMOMN OIEHKH KAYECTBA OKA3AHUA
YCIOYI YYPEXKIEHUA KYJIBTYPbI

B cootBercTtBUM ¢ DenepaibHbM 3akoHOM Poccuiickoit @enepanuu ot 21
ot 2014 roma Ne 256-®3 "O BHeceHMM W3MEHEHUHI B OTAEILHBIE
3aKOHOJAATeNbHbIE aKThl Poccuiickoil ®enepauuu 1HO BOIMpPOCaM IMPOBEICHUS
HE3aBUCUMOI OILIGHKM KauecTBa OKa3aHWsd YCIyr OpraHu3alusiMud B cdepe
KyJbTYpbI, COIIMAIIBHOTO OOCTY>KHBAaHHS, OXpPaHbl 3/I0pPOBbsI W OOpa3oBaHus",
npukazoM Munduna ot 22 utons 2015 roga Ne 116u "O cocraBe nnpopmanuu o
pe3yibTaTax HE3aBHCHUMOW OILIEHKHM KayecTBa OOpa3oBaTENbHOW AESTEIbHOCTU
OpraHu3aliid, OCYIIECTBISIOMMUX O0O0pa30BaTEIbHYIO NI€ATEIbHOCTh, OKa3aHUS
YCIIYT OpraHu3alysMH KYJbTYpbl, COLMAIBHOIO OOCIIYyXUBaHUS, MEIULUHCKUMU
OpraHu3alisgMH, pa3MelaeMod Ha OQUIMATBHOM CcalTe Ui pa3MellCHUs
uHbOpPMAIIMM O TOCYJAapCTBEHHBIX M MYHHUIUIAIBHBIX YUPEKICHUAX B
uH(POPMAIIMOHHO-TENIEKOMMYHHUKAIIMOHHOW cetn "UHTepeHT", u mnopsake eé
pasmenieHus’, npukazoM MuHuctepcTBa KylbTyphl Poccuiickoit @enepanuu ot
20 ¢espans 2015 romga Ne 277 "OO yTBepkaAeHUH TpeOOBAHUN K COAECPKAHUIO U
(dopme npenocraBieHuss UHGOPMALMK O JIEATEIbHOCTH OpPraHM3alui KyJIbTYpHI,
pa3mMenaeMoi Ha O(UIMANIBHBIX CalTaxX yIMOJIHOMOYEHHOIO (efepalibHOTO OpraHa
WCIIOJIHUTENbHON  BJIACTH, OPraHOB TIOCYJApCTBEHHOM BIACTH CYyOBEKTOB
Poccutickon ®denepaunn, OpraHoB MECTHOTO CaMOYIIPABJIIEHUsS W OpraHU3aluin
KyJbTypsl B cet "HHTepHET" mNpoBeleHa Mpoueaypa HE3aBUCUMON OLEHKHU
KauecTBa  OKa3aHWs  YCAYr  YUYPEXKIEHUAMH  KyJabTypbl  CaTKHHCKOIO

MYHHUIUIIAIBHOTO paioHa.

HeszaBucumas oreHka kadecTBa OKazaHHs yciayr npoBoauiack B MAY JIK
"Marne3ut", MBY "CaTkuHckas LEHTpanu3oBaHHas OuOIMOTE4YHass cucrema',
MBY "Carkunckuii kpaeBemueckuii mysei", MBY "llentp pa3Butusi Typusma',

MBY "lenTtpanu3zoBanHas kiayOHas cucrema", JIK "TI'opusk" n. MexeBoro, MBY
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JK "Meramnypr", MKY "AiinuHckas UeHTpaiu3oBaHHAs KiIyOHas cucrtema',
MKY  "bakanbckas IleHTpajdu3oBaHHas OubnmoTreuHas cucrema', MKY
"Kunomocyroseii nentp "Yaika", MKY "MexeBad UeHTpanu3oBaHHasA

oudnunoreunas cucrema'.

OnepaTopOM IO IMPOBCIACHUIO HE3aBUCHUMOM OLCHKHN KadcCTBa OKa3aHHA

yeayr HazHaueHo OO0 "buznec-texnonorun" r.YenssOuHCK.

Cpok mpoBeJIeHHs] HE3aBUCUMOMW OIIEHKM KayecTBa OkKazaHus yciayr ¢ 10

HOs10pst 110 30 Hos1Opst 2016 rona.
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PA3JEJI 2. AJIOPAUTM MPOBEJIEHHMS HE3ABUCUMOU
OIEHKM KAYECTBA OKA3AHUA YCIYI' VYYPEXJIEHUA
KYJbTYPbI

[Ipu npoBeieHNH HE3aBUCUMOW OLIEHKU KadyecTBa okazanus yciayr MAY JIK
"Marnae3ut", MBY "CarkuHckas LeHTpaiu3oBaHHas OuOIMOTEeYHas cucrtema',
MBY "Carkunckuii kpaeBenueckuii mysei'", MBY "llentp pa3Butus Typusma',
MBYVY "lenTtpanuzoBannas kiyoHas cucrema", JIK "I'opasak" n. Mexesoro, MbY
JK "Meramnypr", MKY "AiinuHckas LeHTpaiu3oBaHHAs KiIyOHas cucrtema',
MKY  "bakanbckas uUeHTpaiu3oBaHHasi Oubnmoreunas cucrema', MKY
"Kunomocyrosein nentp "Yaika", MKY "MexeBag UeHTpanu3oBaHHasA

OoubnuoTeuHas cucteMa' oneparop pyKOBOACTBOBAIICA IOKYMEHTaAMU:

- mpuka3 MuHucTepcTBa KyabTyphl Poccuiickoit deneparuu ot 25 deBpas
2015 roga Ne 288 "OO yTBepKIE€HHMM IOKa3aTesiei, XapaKTepU3yroIux o0Ime
KpPUTEpUH OIIEHKM KAa4eCTBAa OKa3aHUs yCIYr OpraHU3alUsIMU KyIbTyphl" (B pel.

npukaza Munkynetypsl PO ot 7 aBrycra 2015 roga Ne 2168),

- mpuka3 MunucTepcTBa KyabTyphl Poccuiickoit deneparuu ot 20 deBpas
2015 roga Ne 277 "OO yTBepxkIeHHH TpeOOBaHMN K colepx aHUi U Qopme
MpEeJIOCTaBIeHUsT WHPOPMAUA O JEATEIBHOCTH OpPTraHW3alluii  KYyJbTYHI,
pa3mMenaeMoi Ha O(UIHANIBHBIX CATaX yIMOJIHOMOYEHHOIO (pefepajbHOTO OpraHa
WCIIOJHUTEILHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOW BJIACTH CYyOBEKTOB
Poccuiickonn ®enepanyu, OpraHoB MECTHOIO CaMOYMPABICHUS W OpraHu3allyi

KyJbTypbl B ceTh MHTEpHET",

- METOJIMYECKHE PEKOMEHJAIMUA MO IPOBEACHUIO HE3aBUCUMOMN OLECHKH
KauecTBa OKa3aHWs  yCIyr OpraHu3alusMd  KyJIbTyphl  (IJi1  OpraHoB
rOCyJIJapCTBEHHOM BlacTH CyObeKTOB Poccuiickoit ®denepanuui W OpraHoB

MECTHOT'O CaMOYyTPaBJICHUSA).
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]_ICJII/I IMPOBECIACHUSA He3aBHCHMOM OIIEHKH Ka4eCcTBA OKa3aHUs ycayr:

1. IlpenocraBnenue rpaxaaHaM MH(POpPMAIMU O KA4e€CTBE OKa3aHUs yCIyT

YUPEKACHUS KYJIbTYPHI.

2. OGecnieyeHne MTOCTYMHOCTH MHGOPMAIMH O JEATEIbHOCTH YUPEKICHUS

KYJIbTYPBI JIsl TpaXaaH — MOTpeOuTeneil yciyr.
3. CTuMynupOBaHME KaueCTBA OKA3aHUS YCIYT B YUPEKIAECHUAX KYJIbTYPBI.
4. IToBpIlIeHNE KaUueCTBA U JOCTYIIHOCTH OKa3aHUS yCIYT JJIsI HACEIECHUS.

HpOBeIleHI/IC HE3aBUCUMOU OOCHKH KadCCTBA OKa3aHUA YCIIYI' COCTOUT U3

OTaIlOB:

I stanm — wuccnenoBaTenbCkuil (OMpoOC HacelIeHUs - MOTpeOUTesiel yciyr
YUPEKACHUS KYJIbTYpPhl MOCPEICTBOM JIMYHOTO OMPOCA, OMPOCa B IEKTPOHHOM
dbopmaTe - B CEeTH HHTEPHET, M3y4YEHHWE M OIICHKA JIaHHBIX, Pa3MEIICHHBIX Ha
OoQUITMATBPHOM CalTe YUYPEKIEHUS KYyJIbTYpbl; M3yU€HHE W OIICHKAa JaHHBIX Ha
opuIMANTbHOM caiiTe Juisl pa3MelieHus HHPOpMAlMK O TOCYAApCTBEHHBIX W

MYHULUINATBHBIX YUPEXKICHHUIX B CETU HHTEPHET WWW.bus.gov.ru).

Il »sran — wHDOpPMALIMOHHO-AaHATUTUYECKUN (aHAW3 Pe3yJIbTaTOB,

c(hOpMUPOBAHHBIX B X0JI¢ UCCIICIOBAHMS).

I sram — pekoMeHAATENbHBIA (NMPEIIOKEHHUSI MO YIYUIICHUIO PabOTHI
YUpEXKACHHS IO OKA3aHUIO YCIyT) M mepeaada MHGOpMalKUK OOIECTBEHHOMY

COBETY.

Metoauyeckue pEeKOMEHJAMK MO MPOBEACHUIO HE3aBUCUMOW OLIEHKHU
KauecTBa OKa3aHMsl YCIYr YUYPEKICHUSIMU KYJIbTYphl (l1ajiee - METOJIUYECKHUe
pekoMeHaaIuu) pa3paboTaHbl B COOTBETCTBMM ¢ 3akoHOM Poccuiickoii
Oeneparuun ot 9 okTaAOps 1992 roma Ne 3612-1 "OcHOBBI 3aKOHOAATENHCTBA
Poccuniickoit @enepanun o KynabType" cratbu 36.1, 36.2, Ykazom Ilpe3maenta
Poccuiickoit @enepauun or 7 mas 2012 roga Ne 597 "O MeponpusiTusx 1o

peau3aluy rocyJapCTBEHHON COIMAIbHON MOJUTUKH", TpUKa30M MUHHUCTEPCTBA
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KyabTyphl Poccuiickoit ®eaepanuu ot 20 ¢eBpans 2015 roma Ne 277 "O6
YTBEp)KJIEHUM TpeOoBaHUN K coaepkaHuio ©  GopMe TMPEelOCTaBICHUS
uHpoOpMaMu O JESATENbHOCTH OpraHu3aluid KyJbTypbl, pa3MelaeMoll Ha
opUITMANTBHBIX CalTaX YIMOJIHOMOYEHHOTO (he/IepaIbHOTO OpraHa UCTIOJHUTEIHLHOM
BJIACTHU, OPTaHOB T'OCYJAPCTBEHHOW BiacTu cyOwbekToB Poccuiickoit denepanuu,
OpPraHOB MECTHOTO CAMOYIIPABJICHUS U OpraHU3alui KyJbTypsl B ceth lHTepHet",
npuka3zoM MuHHCTEpCTBa KyJIbTyphl Poccutickoit denepanuu ot 25 depamst 2015
roga Ne 288 "OO yTBepXKJIeHUU TIOKa3aTeleh, XapakTEePU3YIOIIUX OO0Iue
KPUTEpUH OLIEHKA KayecTBa OKa3aHWS YCIYr OpraHu3alusIMu KyJIbTypsl' (C
m3meneHusiMu ot 07.08.2015 No 2168), mpukazom MwuHHCTEpCTBA KyJIbTYpPHI
Poccuiickoii ®@enepaunn or 7 asrycra 2015 roma Ne 2169 "OO6 yTtBepxkaeHuH
MEepeYHsi OpraHu3aluil KyJIbTypbl, B OTHOIICHUU KOTOPHIX HE IPOBOJUTCS

He3aBHUCHMas OIlEHKa KauecTBa OKa3aHUs yCIyT B cpepe KyabTyphl'.

He3zaBucrumas oneHka KadyecTBa OKa3aHMs YCIyI YUPEXKIACHUSIMU KYJIbTYpPbI
IIpeaycMaTpUBaeT OLEHKY YCIOBHI OKa3aHUs YCIYT MO TAKUM OOLIMM KPUTEPHSM,
KaK OTKPBITOCTh W JIOCTYMHOCTh HWH(pOpMAIMu 00 YUYPEKICHUU KYJIbTYPHI,
KOM(OPTHOCTh YCIOBUI MPEIOCTaBICHUS YCIyT M JOCTYNHOCTh MX TOJYyYEHHS,;
BpeMsl OKHMJIaHUS MPEAOCTABIEHUS YCIYyTH; J0OpPOXKENaTeIbHOCTh, BEKIUBOCTD,
KOMIIETEHTHOCTh PA0OTHUKOB YUPEXKACHHUS KYJIbTYpbI; YIOBIETBOPEHHOCTD

Ka4CCTBOM OKa3aHUs YCIIYT.

[Tokazarenu, XapakTepusylollue OOIIMe KpPUTEPUH OLEHKH KayecTBa
OKa3aHHUsl  YCIYT  YYPEXKIECHUAMH  KYJbTYpbl, YTBEPXKIEHbl  IPUKA30M
MunucrepctBa KyabTypbl Poccuiickoit @enepaunu ot 25 deBpans 2015 roga Ne
288 "OO0 yTBep:KIeHNHU MTOKa3aTelIel, XapaKTepU3yOIINX 001I1e KPUTEPUU OLIEHKU
KauecTBa OKa3aHWSl YCIyr OpraHu3alMsIMU KyJIbTypbl' (C H3MEHEHHSIMU OT

07.08.2015 Ne 2168).

COop, 00600mIeHHe W aHadu3 WH(OpMAIIMKM O KauyecTBE OKa3aHWS YCIyT

opraHu3alusAMHU KYJIbTYPbI IIPOBOAWJICA ITO TPEM OCHOBHBIM HAIIPABJICHUSM:
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- W3y4YeHHE M OIleHKAa JaHHBIX, Pa3MENICHHBIX Ha O(UIIMAILHOM CcaiTe

YUPEKIACHHUS KYJIbTYPBIL;

- U3y4YEHHUE U OLICHKA JaHHbIX Ha O(QUIMAIBHOM CaiiTe Ui pa3MEIleHUs
MH(OpPMAIMU O TOCYJAPCTBEHHBIX W MYHUIUNAIbHBIX YUYPEKIECHUAX B CETH

UHTEpPHET WWWw.bus.gov.ru;
- cOOp TaHHBIX U OILIEHKA yJIOBJICTBOPSHHOCTH TOJTydYaTelIel YCIyT.

MakcumainbHas OLCHKA IIO IIATH YHHMBCPCAJIIBHBIM IIOKA3aTCIIIM B CYMMC

coctasigeT 100 6atos.
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PA3JEJI 3. PE3YJbTATHI NPOBEJAEHWSI HE3ABHCHUMOM
OIEHKMN KAYECTBA OKA3AHUA YCIYDT YYPEXIAEHUAMMHU
KYJbTYPbI

Ioka3zarear 1. OTKpBITOCT W AOCTYNHOCTH HHGoOpMauuu 00

yUpe:KIeHUH KYJIbTYPbl.

OCHOBHBIM MCTOYHUKOM JIJIsI OUEHKH OTKPBITOCTH, JOCTYIMHOCTH, IMOTHOTHI
U aKTyaJbHOCTH WHGOpMAIMKU SBISETCA O(DUIMAIbHBIA CalT OLIEHUBAEMOTO
yupexaeHus. OIlLleHKa YPOBHS OTKPBITOCTH M JOCTYNHOCTH HH(POPMALMM Ha

odurmanbHoM caiite coctaBuia (ITPUJIOKEHUE 1, tabnuua 1):
MBY "lenTtpanuzoBannas kiayOHas cucrema" 19,5 - 6anna.

AHanu3 o(uIMAIBHOTO cailiTa TPOBOAWICS Ha TPEIMET COOTBETCTBUS
npuka3zy MunucrepcTBa KyiabTypbl Poccuiickoit @eneparuu ot 20 depans 2015
roga Ne 277 "OO yrTBepkIeHHH TpeOOBaHMUH K COJAEpKaHUI0O U (opme
MpEeJ0CTaBIeHUsT HMHPOPMAUU O JEATEIBHOCTH OpraHu3aluii  KyJbTYypHI,
pa3mMeraeMoi Ha O(UIHATBHBIX CATaX YIOJIHOMOYEHHOIO (pefepajbHOrO OpraHa
WCIIOJIHUTEIBHON  BJIACTH, OPraHOB TIOCYJAapCTBEHHOM BIACTH CyOBEKTOB
Poccuiickonn ®enepanyu, OpraHOB MECTHOIO CaMOYMPABIICHUS W OpPraHu3alldi

KYyJbTYpBI B ceTH "MHTEpHET".

Od¢uuumaneupiii caiit yupexzaenuss MBY "llenrtpanuzoBanHas KiyOHas
cucrema" wHpoOpMalUs MO TOKa3aTeNto 00 YUYPEeKICHHH HE JOCTaTOYHA: HE
pa3MenIeHbl IMOYTOBBIM aJpec, CXeMa Npoe3fa; HET CTPYKTYypbl OpraHM3aluu
KyJIbTYpbl; HHOPMALIMK O TOCYJaPCTBEHHOM 3aJJaHUM Ha TEeKyLIUd (PMHAHCOBBIN
roj; uHPOpPMAIMK O TOJOBOM OyXraiarepckod OTYETHOCTH 3a OTYETHBIN
¢buHaHCOBBIN rox; WMHGOpPMALMK O  pe3yJibTarax  JIeATeNbHOCTH U 00

HCIIOJIb30BAHUN UMYIIICCTBA.

[Io pe3ynpraraM aHKETUPOBAHUS IOCETUTENEH, YPOBEHb OTKPBITOCTH M

nocTynHocTH uH(popManuu coctasiseT 87,12% ([lpunoxenue, Tabnuna 3).
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OpauM U3 IoKasarenei JaHHOTo OJI0Ka SBIISETCS pa3MenieHrne nHpopmauu
Ha caiite www.bus.gov.ru. 3yueHue u olleHKa JaHHBIX Ha O(PUIIMAIBHOM cailTe
JUISL  pa3MeleHuss HHPOpMalMd O TOCYJIapCTBEHHBIX W MYHUIUMAIbHBIX
VUPEKIACHUSIX B CETH HHTEPHET Www.bus.gov.ru mokaszama, 4To uHbOpMaius

npeactasieHa ([Ipunoxenue, Tadnuia 2):

MBY '"llentpanuszoBaHHas KiayOHas cucTtema" - TMpeJCTaBiIeHa TOJBKO
obmiass wHboOpManus 00 yupekaeHWn W uHPOpManus O IUiaHe (UHAHCOBO-
XO3SIMCTBEHHOW JIESITEIBHOCTH HAa TEKYIIUH TOJ; HET WHPOPMAIUUA: O
rOCyJJapCTBEHHOM 3aJlaHUM Ha TeKyluid (UHAHCOBBIM TOA; O BBINOJHCHUHU
rOCyJJapCTBEHHOTO 3aJlaHUsl 32 OTYETHbIM (UHAHCOBBIA TOM; O TOJIOBOM
OyXTanTepcKOil OTYETHOCTH 3a OTYETHBIM (DMHAHCOBBIM TOJ; O pe3yJjbTaTax
JEATETbHOCTU U 00 MCIOJIb30BAHUHM UMYIIECTBA; O KOHTPOJBHBIX MEPOIPUITHUIX
U UX pe3yibTaTax 3a OTYETHBIM (UHAHCOBBIN TOJA. DakTHUeckoe 3HAYCHHE

COCTaBWIO - 2 Oauia.

IHokazarear 2. KompopTHOCTH YyC/I0BHII NpPeAoCTABJEHHS YCIYI H

AOCTYITHOCTDb HUX IOJYYCHMUSI.

Ha odunuansnom caiite MBY '"llenTpanuzoBanHass kiayOHas cucrtema'
OTCYTCTBYIOT MH(pOpMalMoHHbIEe OJ0KkH: OrpaHUyYeHUs] MO aCCOPTUMEHTY YCIYT,
OTpaHUYEHMs] TI0 TOTPEOUTENIIM  YCIyT; OTCYTCTBYyeT HWHpoOpMalus o
MPEIOCTAaBICHUN  NPEUMMYLIECTBEHHOIO  NpaBa  IOJb30BaHHUA  yCIyraMu
YUPEKIACHUS; HET HE3aBUCUMOW CHCTEMBl Yy4yeTa IIOCCLICHUM CaWTa; He
OpraHu30BaH JOCTYM K pa3aeny "He3aBucumas olieHKa KayecTBa MPEJOCTABICHUS
yciyr"; HET 3JEKTPOHHBIX OWJIETOB, 3JIEKTPOHHOTO OpOHUPOBAHUS OWJIETOB,

BHGKTpOHHOﬁ oucpcan, JJICKTPOHHBIX KAaTaJIOT'OB.

KombpopTtHOCTh mONydeHHs] YCOyr B YUYPEXKACHUU  ONPOIICHHBIMU
M0JIb30BaTeNSIMU  cocTaBisieT 87,36%. YpoBeHb KOM(OpPTHOCTH NpeObIBaHUSA B
OpraHu3allid KyJbTypbl THoJb30Barenu oueHw B 4,47 Oamia wu3z 5.
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TpaHCIIOPTHYIO M MEMIYyI0 JOCTYIMHOCTh OPTaHU3AUU KYJbTYpPhI IOJb30BATEIIH
oueHmm B 4,47 Oamia w3 5 MaKCUMaJbHBIX. YOOOCTBO IOJIB30BaHUSA

AIEKTPOHHBIMU cepBucamu B 4,17 u3 5 6amios.

IHoka3aren 3. BpeMs 0:KuAaHUS NPEIOCTABICHUSA YCJIYIH.

Y n06cTBO rpaguka YUPEKICHUM KYJIbTYpbI ONPOLIEHHBIMU

IIOJBb30BaTCIIIMHM COCTABJIACT:

MBY "llenTpanuzoBanHas kiyOHas cuctema' - 88,08% (6,17 u3 7 6annos).

IHoka3zartennb 4. J[00poxkesaTeIbHOCTb, BEXKJINBOCTb, KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3alUN KYJbTYPbI.

MBY "llentpanu3zoBanHas KiyOHas cuctema' - KpUTEpUH, MIPEACTABICHHbBIC
Ha O(QUIMANIbHOM caiiTe, TPUOIMKEHbl K MakcuMalbHOMYy Oamty 6 u3 7. Her
BUPTYaJIbHBIX 3KCKypcuil. [lo pe3ynpTraTaM aHKETHPOBAaHHSA IOJIb30BATENH
OLICHWJIM JOOPOKENIATeNbHOCTh, BEXKJIMBOCTh, KOMIIETEHTHOCTh pPAaOOTHUKOB

yupexaeHus KyabTypsl — 6,30 6amios (89,98%).

IHoka3zaTeib S. Y10B1€eTBOPEHHOCTh KAa4YeCTBOM OKAa3aHUA YCJIYI.

MBY  "llenTpanu3oBaHHas KiIyOHas cuctemMa" - OLEHKa YpOBHSA
YIOBJIETBOPEHHOCTH KaYECTBOM OKa3bIBaeMbIX yciyT (21,93 Gaiia u3 BO3MOKHBIX
24) nosydeHa 1o NOKa3aTessM, COPMUPOBAHHBIM HA OCHOBE M3YUYEHHS MHEHMS
nonyyvareneid ycuyr (IIpunoxxenue, tTabnuna 3). Ha caiite HeT cchuiku (OaHHepa)
Ha aBTOMATH3UPOBAHHYIO CHCTEMY HE3aBUCHMOM OLEHKM KadecTBAa OKa3aHWs
yCIIyT, HE pa3MEIEHbl pe3yJbTaTbl HE3aBUCMMOM OLIEHKM KadecTBa M IUIAH 110

YIIyYIICHHUIO Ka4eCTBa PabOThl YUPEKIACHUS.
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Pe3ynbTaThl moay4deHHBIX OIEHOK CHCTEMATH3WPOBAHBI U MPEICTABICHBI B
enuHoMm ¢opmare (Ilpunoxenue, Tabmuua 4). U3 Ttabmumbl 4 BUAHO, UTO

yupexaeHue KyabTypsl nomxyumio 75,10 6amnoB u3z 100 BO3MOXKHBIX OalIoB.
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PA3BJIEJI 4. OCHOBHBIE BbIBOJAbI 110 HNPOBEIEHHIO
HE3ABUCUMOM OIEHKA KAUYECTBA OKA3AHHUA YCJIYTD
YYUYPEXIEHUEM KYJIbTYPbBI

IIpenJioskeHusi MO MOBBILICHUIO Ka4vecTBa padoThl yupexaenus MBY

"IlenTpasin3oBaHHasi KIyOHasi cucrema'':
1. PekoMeHyeTcs pa3MECTUTh HA CalTe: MOYTOBBIN apec, CXEMY Mpoe3aa.

2. PasmecTuTh Ha oUIIMANIBPHOM caiiTe U MHGOPMAIHMIO O JEITEIbHOCTH
YUYPEXKIACHHUS B COOTBETCTBUM C NMPUKA30M MuHHCTEPCTBA KYJIbTYphl Poccuiickoi
®enepauun ot 20 despansa 2015 roga Ne 277 "OO6 yTBepxkaAeHUN TpeOOBaHUN K
comepkanuio u QopMe TmpeAocTaBieHUs HWHPOPMANMH O JEATEIHLHOCTH
OpraHu3alun KyJbTYypbl,  pa3meniaeMod  Ha  OQUIHAIBHBIX  calTax
YIOJIHOMOYEHHOTO (PeiepajIbHOr0 OpraHa HWCIOJIHUTEIbHOM BJIACTH, OPraHOB
roCyJIapCTBEHHOM BlIacTH CyOBheKTOB Poccuiickoit denepanuu, opraHoB MECTHOTO
CaMOYIIPABJICHUSI W OpraHu3aluil KyJlbTypbl B cetu HMurepHer". A uMeHHO

JIOTIOTHUTH CAaUT MHPOPMAIIUOHHBIMU OJIOKAMU:
» CTpyKTypa OpraHU3alHH KyJIbTYpHI.

» Hudbopmarus o rocyJapcCTBEHHOM 3aJJaHUU HA TEKYIIHI (PUHAHCOBBIH

roA.

» HHdopmarus o rofoBoi OyXraaTepcKod OTUYETHOCTH 3a OTYETHBIN

(hMHAHCOBBIN TOJI.

» UWudopmamnus o pe3ynapTaTax AESITEIbHOCTH W 00 MCHOJIb30BAHUU

UMYIIIECTBA.
3. PazmecTuTh Ha caiiTe nHGOPMAIIMOHHBIE OJIOKU:

= OrpaHuyeHuss 1O AaCCOPTUMEHTY  YCIyI, OlpaHWYEHHs 10

NOTPEOUTEINSIM YCIYT.
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= [IpenocraBieHue MPEUMYIIECTBEHHOIO MPaBa MOJb30BAHUS YCIyraMU

YUPEKICHUSL.
4. Pa3zMecTUTh Ha CaliTe HE3aBUCUMYIO CUCTEMY ydeTa MOCCIICHUN caifTa.

5. PexkomeHayercs AOMOJHUTH CalT paznaenoM '"HesaBucumas olieHKa

Ka4yecTBa MPEJOCTaBICHUS YCIIyT" .

6. Co3naTth BUKET HE3aBUCUMOM OIIEHKH KauyeCcTBAa OKAa3aHMsS YCIyr WU

dhopmy ormpoca.

7. Pazpaborarh aHkeTy ([J1s1 pa3MElIEHUs] Ha caiiTe) ¢ y4ETOM MoKazaTeneit
HE3aBUCMMOM OIIGHKM KauyecTBa OKa3aHWA YCAYr [UIsl HW3YYCHHUS MHCHUS
noJTydaTesield yCIIyT — pPeKOMEHIYeTCsl B3STh 32 OCHOBY HAINpPAaBICHHYIO aHKETY,

PCKOMCHAYCTCA COXPAHUTh HMCIOITYIOCA CUCTCMY OLICHKH.

8. PazmecTuth Ha caifte nHGOPMAIIMOHHBIN OJOK: BUPTYaJbHbIE IKCKYPCUU

10 OpraHu3alun KyJbTYPHhI.

9. NomnonaHuTh, 0OHOBUTH MH(pOpMaIMio 00 yupexaeHuu Ha OdunuanbsHOM
caiiTe g pa3MmenieHns: WHGOPMAIMK O TOCYIAPCTBEHHBIX W MYHHIIMITATLHBIX

yupexkaeHusax www.bus.gov.ru. Pasmectuts nnpopmaruo:

» Hudbopmarius o rocyJapcTBEHHOM 3aJJaHUU HA TEKYIINI (PUHAHCOBBIMA

roa,

u I/IHqJOpMaIII/ISI O BBIIOJHCHHUHW TOCYJAPCTBCHHOI'0 3aJlaHHA 34

OTYETHBIN (PUHAHCOBBIN TOJI;

» Hupopmamus o rogoBoid OyXrajJTepcKON OTYETHOCTHU 3a OTYETHBIN

(DMHAHCOBBIN TOJ;

» Uudopmarus o pe3ynbrarax AESITEIHHOCTH M 00 HCIOJIb30BAHUH

HUMYyHICCTBA,

» Hudopmanus 0 KOHTPOIBHBIX MEPONPUATUSIX U UX PE3ysbTaTax 3a

OTYETHBIA (PUHAHCOBBIN TO/I.
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10. PexomeHnmyercs B 30HaX OOIIEHHUS C TIOCETUTEISAMH (pECerIeH,
KapMalmikd  Ha  WHOOPMAIMOHHBIX  CTEHJAaX)  pa3MECTUTh  IOJIE3HBIC
MH(POpPMAIIMOHHBIE MaTEpHUabl, KOTOPbIE BO3MOXKHO MOCETUTEIISIM B3SITh C COOOM.
B ToM umcrne BU3HMTKM yupexieHUs - ¢ WHPOMAIMEH O caiiTte, rpymmax B

COLL.CETHX.
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[MTPMJIOXKEHUA

Tabmuua 1. OueHka ypoBHS OTKPBITOCTH U TOCTYHOCTH MH(OpMALUU Ha

oUIIUATIEHOM CaiTe

Makc. 3Hau, MBY "LlenTpanu3oBaHHas
HaumeHoBanne nH(opMamoHHOro 00beKTa "
Oat KITyOHasi CHCTeMa
OTKpBITOCTH U I0CTYNHOCTH HH(OPMALUHU 00 OPraHU3ALUU
KYJbTYpPBbI
[NonHoe M cokpamnieHHOe HANMEHOBAHHIE OPTaHU3AIUU KYIbTYpPEL. 1 1
MecTo HaX0KIeHHs, TIOYTOBKII ajipec, cxema Ipoe3/a. 1 0,5
AJpec 3IeKTPOHHOM MOYTBL. 1 1
CTpyKTypa OpraHu3aluy KyJIbTyphl. 1 0
Caenenust 00 yupenurene, yIpeauTenbHble JOKYMEHTEL 1 1
Mudopmarust 0 TocyaapCTBEHHOM 3aJaHUH Ha TEKYIIUi 1 0
(MHAHCOBBIII TONI.
Wudopmaryst o BEIOIHEHUH TOC. 3aaHHS 32 OTYCTHBII (DMHAHCOBBII 1 1
TOJI.
Wndopmarms o mane GuHaHCOBO-XO3SIMCTBEHHON JIESITEILHOCTH Ha 1 1
TEKYILUH TOA.
Wndopmarmst o rogoBoii OyXr. OTIETHOCTH 3a OTYCTHBIH (DHHAHC. 1 0
roz.
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Wudopmarms o pesyabprartax ASsTEIBHOCTH ¥ 00 UCTIOIb30BaHIN 0
HMYIIECTBA.

MHdopmariust 0 KOHTPOJIBHBIX MEPOIPHATHSIX U UX pe3yJbTaTax 3a 1
OTYETHBIN (PUHAH. TO1.

KomdopTHOCTL yc/10BHii IpeoCcTaBIeHHUs YCJIYT H JOCTYIHOCTh

UX NOJy4eHus

[epeuens ycmyr, MperoCTaBIsAEMbIX OPraHU3anue KyIbTyphL. 1
OrpaHnYeHHs 110 aCCOPTHUMEHTY YCIyT, OTPAaHHICHHUS 110 0
MOTPEOUTENAM YCIIYT.

Jor. yciayry, npegocTaBisieMble OpraHu3aluen KyJIbTyphl. 1
VYcmyru, npegocTaBiasieMble Ha IIIATHOH ocHOBE. CTOMMOCTD YCITyT. 1
[IpenocTaBnenne MpeMMyIIECTBEHHOTO MpaBa IOJIb30BaHUS 0
yCIIyraMu yIpesKASHNUSI.

CoxpaHeHHe BO3MOXHOCTH HaBUTAIUHU 110 CAUTY MPU OTKIIOYEHUN |
rpaduueckux 3JIeMeHTOB 0QOpPMIICHHS CaiiTa, KapThl caiTa.

Bpewmst noctynHocT HHGOPMALUK C y4ETOM NepephIBOB B paboTte 1
caifra.

Hanunuue He3aBrCHMOM cUCTEMBI yueTa MOCEIIeHu caiTa. 0
PackpbiTre nH(. He3aB.CUCTEMBI ydeTa MOCCLICHHH caiiTa.

Hanuame BcTpoeHHOI cHCTEMBI KOHTEKCTHOTO TIOMCKA IO CaHTy.

BecrmatHOCTB, OCTYITHOCTS HH(pOpManuH Ha caiire. OTCyTCcTBHE 1
HapyLIeHUH 0ToOpaxkeHus1, HOpMaTUPOBAHUS WIIN MHBIX Je(eKToB

nHpopmarmy Ha caiite. Jlata u Bpemst pa3MenieHus HHPOPMAIIH.

Hoctyn k pazneny "HesaBucumas olieHKa KadecTBa MPEAOCTaBICHHS

yciryr" noikeH OBITH oOecrieueH He Oojiee 4yeM 3a 2 mepexofa o 0
CalfTy ¢ UCTOIB30BAHUEM MEHIO HaBUT AU

Hanmame snmeKTpoHHBIX OUIIETOB. 0
Hamnmime 251eKTpoHHOTO OpOHHPOBAHYS OHUIIECTOB. 0
Hanunuue 351eKTpOHHON 0Yepe/I. 0

OO0OO "busznec-rexnoyoruun", 2016 r.
crp. 17



Hasnuue 551eKTPOHHBIX KaTaJloroB. 1 0

Hannuue OJICKTPOHHBIX TOKYMEHTOB, JOCTYIHBIX AJIs IOJTYYCHUSA 1 1

Jo0porxkenaTebHOCTD, BeKIUBOCTh, KOMIIETEHTHOCTH
Pa0OTHUKOB OPraHU3alMU KYJbTYPbI

WHdopmanus o pykoBoAnTENIE OPraHU3aLNH KYIbTYpBHI,
nHpOopManus 06 oQUIHATEHBIX MEPOIPHUSTHSIX, BUBUTAX U O 1 1
pabounx mMoe3nKax PyKOBOMUTEIS OPraHU3alUH KyIbTYPHI.

CocrtaB pabOTHHKOB, (haMIJIHK, MMEHA, OTYECTBA,

1 1
JOJDKHOCTH PYKOBOJSILErO COCTABA OPraHM3AllU KYJIBTYPHIL.
Pesxum, rpaduk paGoThI. 1 1
KoHnTakTHbIE TENe(OHBI 1 1
Anipeca 3JIeKTPOHHOM TMOYTHL. 1 1
BI/IpTyaHBHLIe OKCKYPCHUH I10 OpraHu3alun KyJbTYpPhI. 1 0
Pa3,z[eJ'[ JUTA HaTipaBJICHU S Hpe}:[J'IO)KeHI/If?I 110 YyJIYyYHICHUIO KaueCTBa 1 1
YCIIYT OpraHU3aIHH.

HUTOoro Makec 31a4., 33 6anma 19,5
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Tabnuna 2. OueHka ypoBHS OTKPBITOCTH U IOCTYITHOCTH WH(OpMAIUU
opraHu3anuu KyJasTypbl Ha OduiinaabsHOM caiiTe [ pa3MenieHus: uHGopMaIiu o

rOCyJAapCTBEHHBIX M1 MYHHULIMITAJIbHBIX YUPEKICHUAX WWW.bus.gov.ru

Makc. 3HaueHue, MBYV "llenTpanu3oBaHHas
HanmMeHnoBanue MHGOPMAIMOHHOTO 00BEKTa N
Oamn KIIyOHas cucteMa
O6mas napopManus 00 yIpeKIeHUY; 1 1
Hudopmarus o roc.3a1aHuu Ha TEKYITH 1 0
(hMHAHCOBEII TOT;
Wudopmarust o BRITIOIHEHUN TOC. 3aaHUS 32 1 0
OTYETHBIN (PMHAHCOBBIN TOJI;
Wudopmarus o miiane GUHAHCOBO-X03.ACITETHHOCTH 1 1
Ha TEKYILLUN rof;
Hudopmarus o To10BoM OyXTraaTepcKoil OTYETHOCTH 1 0
3a OTYETHBIN (PUHAHCOBBIN IO,
Hudopmarus o pe3ynbraTax AeSITeILHOCTH H 00 1 0
HCTIOJIb30BAaHUM UMYIIECTBA;
NHG. 0 KOHTPOTBHBIX MEPOTIPHATHAX U UX 1 0
pe3yabpTaTax 3a OTYETHBIH (DUHAHCOBEIH TOJI.
HUTOIO Makec 3Ha4., 7 621 2
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Tabauna 3. OreHka ypoBHS YI0BJIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs

YCIyT

Toxazarexms 1. [loxasatexm 2. KomoptrocTs ycnosuit Tokasatems 3. | Tokazatems 4. [loxa3atens 5. Y10B1ETBOPEHHOCTb KAUECTBOM
OTKpBITOCT: M |IPeAOCTABACHUS YCIYT H JOCTYNHOCTb HX 0Ty YeHHA Bpems Jlobposkenarens OKasaHug ycayr
JOCTYIHOCTb OKHIAHHA HOCT,
HHGOpMaLUK MPEJOCTABICHHS | BEATMBOCT,
00 opranmsain YCIyTH  [KOMIIETEHTHOCTb
KyJIBTypbI paboTHIKOB
OpraHH3ALlHH
KyJbTypbI
2.8 Y06¢180
2.1 YposeHsb 110/1b30BAHHA
KOM(opTHOCTH IEKTPOHHBIMH
npeObIBaHHs B cepBUCAMH,
OpraHu3aluu MpEI0CTaBIAEM 4.1
KyJIBTypbI bIMH Nlooposkenatens |5.1 Yposens
(MecTa g 2.6 VUpEKICHHEM HOCTB, Y 10BIETBOPEHHO |3.6 5.7 Kauectso
15 CHJIEHHS, Tpancnopthas  [mocemutenam (8 [3.1 YnoGerBo  [BexmiBocts M [ kauectBoM  |PasHooOpasue  |mpoBeleHus
Wu(opmupoBan |rapaepod, i emas TOM YHCIEH C  |TpaduKa KOMIICTEHTHOCTb |OKA3aHHA YCAYT |TBOPUECKIX KyIbTypHO-
[lata oeHKu,  |Me 0 HOBBIX 1HCTOTA 0CTYNHOCTh  [mOMOIIbI0 paboTsi nepcoHana OpraHM3aluH [Py, KPYKKOB |MAcCOBBIX
KOJHYECTBO MeponpuaTHaX |momewennii) 0- fopranusaumn  [MoOunbHbIX  |oprammsamun  |oprammsauun - |KyIbTyphl B no mntepecam  |meponpuamii 0- JATOT OBOE
pecnionentos  |0-7 5 kymypsr (-5 |yempoiicts) 0-5 Jxkymrypsr  0-7|kymeryper (-7 Juenom 0-5 ]0-9 10 SHAYEHUE
10-2211.16, 53 6,05 480 479 419 6,19 6,45 482 8,11 9,51 54,92
pecr.
1128111654 6,14 4,14 4,14 4,14 6,14 6,14 4,14 8,14 9,14 52,29
peciL., HHTEpHET-
onpoc
Cpeee 6,10 447 447 4,17 6,17 6,30 448 8,13 9,33 53,60
3HAYeHNe
Yposenn
y”"”i:‘:"*’“"" 87,12% 89,43% 89,35% 83,30% 88,08% 89,98% 89,61% 90,30% 93,26% 89.33%
TIOKA3ATE M
6,10 (87,12%) 13,10 15 (87,36%) 6,17 (88,08%) | 6,30 (89, 98%) 21,93 1324 (91,06 %)
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Tabnuna 4. Pe3ynbraTel HE3aBHCUMOM OIEHKH Ka4eCTBa OKa3aHUs YCIIyT

YUPEKIACHUSIMHU KYJIbTYPBI

OrneHka ypoBHA

OreHka ypoBHA
OTKPBITOCTH U

OreHka ypoBHA
OTKPBITOCTH U

* - OmpeeNseTcs Ha OCHOBE TalIHIBI 3

Urorosas
YJIOBIETBOPEHHOCTH JIOCTYITHOCTH JIOCTYTTHOCTH
HaunmenoBanue OIICHKA
KaueCTBOM uHbopMAaIUH uH(bOpMAIUK Ha .
OpraHU3alu KyJIbTypEI . (ryTém
OKa3bIBaEMBIX YCIIYT, OpraHu3aLx o(HIHATIEHOM caiTe )
. CIIOKEHUS
Oauter* KyNbTYpHI Ha caiiTe OpTaHU3aIlHH,
www.bus.gov.ru * Oayuter* **
MbY
"llenTpanm3oBaHHas 53,60 2 19,5 75,10
KITyOHas crcrema"

** - ompenenseTcs Ha OCHOBE TaOIHIIBI 2

*** _ ompepernsieTcs Ha OCHOBe Tabnuipl 1
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